FINDING YOUR METLIFE VISION ID CARD ORANGE

Access Your Vision Benefits ID Card Anytime g"
COUNTY

FLORIDA

Employees enrolled in Vision Benefits through the Superior Vision Network can access
their Vision ID card through the MetLife MyBenefits portal.

Getting Started

1. Visit www.metlife.com/mybenefits.

2. Logintoyouraccount.
First-Time Users
Use the following credentials when logging in for the first time:
Employer: Orange County Board of County Commissioners
User ID: Member ID (00000 + Employee ID)
Password: Date of Birth
Access Your Vision ID Card
1. From the dashboard, locate your Vision Benefits section.
2. Selectthe "l wantto..." drop-down menu.
3. Click Get ID Card.
4. View, download, or printyour Vision ID card.
Helpful Tips
v Save a copy of your ID card to your mobile device for convenient access.
v Many vision providers can verify your eligibility electronically using your Member ID.
v Bring your ID card or Member ID to appointments whenever possible.

Need Assistance?

If you have questions regarding your benefits or need assistance, please contact the
Benefits Team at Benefits@ocfl.net

New Hires: Please wait until your first paycheck shows your benefit deductions before
registering for a MetLife account. Your coverage information must first be transmitted to the
insurance carrier's system.
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